mymaastricht.nl guidance document

digid account

how to apply for a DigiD account

requirements

e the Dutch address you are registered at
e you have a BSN
e a mobile phone

13 steps
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Navigate to the DigiD
website (click here).

Click on “aanvragen” to
proceed.

@r
Fill in the empty boxes

with the required personal
information

They need the following: your
BSN citizen number, your date
of birth, your postcode, and
your house number.



https://www.digid.nl/
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Click on “volgende” to
proceed.

Tick the “ja, ik wil gebruik
maken van een extra controle
via SMS” box.

This page asks you whether you
want to get an extra
SMS-verification for your DigiD.
You will need this verification
when logging into your DigiD

account.



Enter your chosen username
in the “Gebruikersnaam”
box.

The username is case
sensitive. It should contain a
minimum of 6 and a maximum
of 32 characters. Spaces are
not allowed.

A

Click on “volgende” to
proceed.

The next page will ask you to
create login details.
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Enter your chosen password
in the “Wachtwoord”

box and re-enter it in the
“Herhaal wachtwoord” box.

The password must contain

at least: 8 characters,1 lower-
case and 1 upper-case letter, 1
number and 1 punctuation mark.

e ( )

This box allows you to reset
your password by e-mail or
SMS if you forget it.

Tick the first box.
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Fill out your mobile

phone number. Then, tick
the”Gebruiksvoorwaarden”
box and click ‘Volgende’
continue.

You will receive an SMS-
verification code.

r A

Enter the verification code
you received via SMS.

Click on “volgende” to
proceed.
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Wait for the activation code
to be delivered.

Within five working days they
will send you a letter with
your activation code. Once
received, proceed to the next
step.

Navigate to the DigiD
website again (click here)
but this time select “code
invoeren”.

In the following window, select
“activeringscode invoeren”.



https://www.digid.nl/

important!

always activate your account as soon as possible; your account is only ready
to use once it has been activated. - if you need personal help, find help at the
office of the International Service Desk, located at the Student Service Center
in room B0.25.

A

Login using your username
and password.

Once you are logged in, enter
the activation code given in
the letter you received. Once
you have done this, your
DigiD is activated and ready
to be used!
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Is the official information portal for Maastricht’s international student
population. Backed by Maastricht University, the Zuyd Hogeschool and
the municipality, we provide you with reliable and up-to-date information

about life in Maastricht.

To help you get settled we cover information on housing, health care, finances, and transport - all
you need to sort out the trivial things in life... So you can then go explore Maastricht we also keep up
you to date on all events, sports organisations, community involvement and what’s happening in the
media. Everything you need in one city, everything you need on one page.
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