
DigiD
your DigiD is, as you can guess by the name, your digital identification in the 
Netherlands. With it, you basically show who you are when you arrange your 
administrative matters on the internet - this can be any matter involving the 
government, education, healthcare, and much more. For example, you can use 
your DigiD to file a tax return or to view the details of your health insurance.

you will need:

••   the Dutch address you are registered at

•   •   your BSN (Burgerservicenummer)

••   a mobile phone

10 steps



Navigate to the DigiD 
website (click here)

••  click on ‘DigiD application form’

https://www.digid.nl/en/apply-or-activate-digid/


enter your BSN
you should have received your BSN after you 
registered with the municipality. You can find it 
on the letter they sent you.

enter your date of birth



enter your postcode

enter your house number
in the second box, you may need to fill in 

your house number addition (toevoeging). 
An addition specifies which specific room of 

the house you live in, for example floor 3 
or apartment A.



choose a username
make sure your username:

••   is 6 to 32 characters long
••   has no spaces

also note that your username is case sensitive.

choose a password
you’ll have to repeat it where it says “Herhaal watchwoord”.

make sure your password has:

••   a lowercase letter
••   a capital letter
••   a number
••   a symbol (! @ # $% ^ ...)
••   it must be 8 to 36 characters long
••   it can’t have any spaces

you have to remember your username and password, as you’ll need them later to 
activate your DigiD and to actually use the DigiD

your DigiD is like your social security number so never give your login details to 
anyone else!



add your phone number
adding a phone number allows you to log in using 
your DigiD with SMS verification, and also to easily 
recover your password if you forget it. You can enter 
either:

•   •   a landline number: for this, you click on this box

you will see this:

you have to check the box that says ‘Ik wil gesproken sms-berichten 
ontvangen’. This means that you want to receive spoken text messages, 
as you are using a landline.

•   •   a mobile number: for this, you click on

you will see this:



add your email address
this will be used to contact you if you ever 
make important changes in your DigiD account 
(like if you change your password).

enter the code
after you have done all of this, you will 

receive an SMS code on the mobile number 
you added in Step 7. This is how they check 

the number you entered works and is yours.

if you didn’t receive a code, you can request 
a new one after a minute.

There’s also an option for them to call you
which sometimes works better than regular 

SMS, especially outside the Netherlands.



enter the code
the same as Step 9, but this time you’ll 
get the code at the email address you 
entered in Step 8.

if you didn’t receive an email, check your 
spam folder, or click on where it says 
‘Verstuur opnieuw!’



and that's it! 
You have now successfully 

applied for your DigiD.
you will receive a letter with an activation code within three working 
days. Activate your DigiD with the username, password and the code 
you received. It’s important to activate your DigiD within 20 days of 

receiving the letter, otherwise you will have to restart the
 application process!


